How to recover your Z% tFmho
Tembo password
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Go to Tembo
® Open your web browser and write
https://tembo.msf.org/
\ ® Click on Log in at the top right-hand
Tembo corner
Learning saves lives - J
[ Private Personal Email ]
@ Cookies must be enabled in your browser
] - ] \ : = ] \
Accessing Tembo with an MSF email : Access Tembo with a private
address (ending with msf.org) : personal email address
@ Click on MSF email - SSO @ Click on Private personal email
S ® Log in with your MSF account password ) @ Click on Trouble signing in?
: below the login fields
\ J
A If you encounter an issue, contact our ;
support Team for assistance at: :
zenithelp.tembo@barcelona.msf.org B ~N
\ J Login

Email

( )

Password

( )
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[ Remember username Trouble signing in?

:
: :
Let's find your :

: _
:
N @ Cooki t be enabled i b
0OKIes must be enabled In your browser
account :
:
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Please submit your e-mail address and
if registered in Tembo, you will receive
an email with the instructions to reset

your password.
4 )

Ermail address — @ You are now on the reset password page
| ' Provide the personal email address you used to
register in Tembo (such as gmail, yahoo, etc.),

¢ and click on Search
- J



https://tembo.msf.org/
mailto:zenithelp.tembo%40barcelona.msf.org?subject=

How to recover your
Tembo password

E Check your email

tEmbo

MSF Tembo: Change password confirmation

e Admin User (via Tembo) <tembo@msf.org>
[ ] Amai =
® Open your email inbox and look for an email from B aduie on rancets y
Admin User (via Tembo)
® Click on the password reset link provided in the email i ame

\ J Someone (probably you) has requested a new password for your
account on "MSF Tembo'.
To confirm this and have a new password sent to you via email,

r - ’ - h - , \ go to the ful\lowing web address.P e

A Dldn t recelve t e reset emall. https:/tembo.msf org/login/forgot_password. php?token=7B97 1pv2iwRPnrPOLSNhQYYKGDVQ1z5)
. In most mail programs, this should appear as a blue link
() CheCk your spam/]unk fOlder v;hich you cdaniust c:]ick l;l; If that du:sn‘td\:ork
. . then cut and paste the address into the address
Maybe you Used another emall. add ress tO regISter7 line at the top of your web browser window.
If you need help, please contact the site administrator,
® Check if you have received an email in any other Admin User
H zenithelp.tembo@barcelona. msf.or
account you may have, and try again e embobarcsiona mslorg
\ J
\ Please enter your new password below, then
Create a new password save changes
Mandatory fields are marked with *:
® The reset link will take you to a page where you can
set a new password Set password
©® Enter your new password ~
Username name@gmail.com
® In Tembo, the password must have at least:

® 8 characters

e 1digit

e 1 lower case letter

e 1 upper case letter

e 1 non-alphanumeric character, such as *, -, or #

® Confirm the password, and click Save changes

You can now log in with your new password

N
Still can't log in and need further help?
Contact our support Team for assistance at:
zenithelp.tembo@barcelona.msf.org
\. J
o
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The password must have at
least 8 characters, at least 1
digit(s), at least 1 lower case
letter(s), at least 1 upper case
letter(s), at least 1 non-
alphanumeric character(s) such
asas’, -, or#

New ‘ ‘

password
%

New ‘ ‘
password

(again)
*
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